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The Small Business Regulatory Enforcement and Faimess Act established the Office of the National Ombudsman (ONO) at the Small Business
Administration. The ONO assists small businesses with issues related 1o federal regulations. If you are a small business with a comment or coniplaint aboul
regulatory enforcement, you may contact the ONO at www.sba.gov/ombudsman or phone 202-205-2417 or fax 202-481-53719.

legal authorities. We may review public information and records, contact others by mail, the internet or phone, conduct site inspections of businesses and
residences, or use other methods af verification. We will use the information obtained to determine whether you are eligible for the benefit you seek. 11 we
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